
 

7822 Manchester Pike 
Murfreesboro, TN 37127 

Tel: 615-962-8291 
 

Product Return Form 
 
 

 If you are not completely satisfied with your purchase, we’re here to help! We have a 30-day 
return policy from the day you receive your product. The product must be in the original 
manufacture packaging and unused or damaged. No return on electrical or custom made to 
order parts. 

 
 All returns are subject to a 10-15% restock fee depending on manufacture brand. 

 
 When product is received back and the return is accepted, we will credit your original form of 

payment. Allow up to 5 business days after receiving product back for your credit to process on 
our end and check your tracking number to make sure we received your product.  

 
 Customer is responsible for the shipping costs on returning product. Shipping costs are not 

refunded and will be deducted from your return.  
 
 
Name on order: _____________________________   Phone number: ____________________________ 
 
Order Date: ________________________________   Order number if applicable: __________________ 
 
 
Reason for return:  
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